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YOUR SERVICES IN
ALNWICK INFIRMARY

@® Minor injuries
©® Maternity
@® Oncology

INPATIENT CARE:

® Elderly medicine

@ Palliative care

@ Specialist rehabilitation

OUTPATIENT CLINICS:

@ Audiology

@ Cardiology

©® Dermatology

@ Diabetes

@ Dietetics

@® Ear, nose and throat

©® Family planning

® General surgery

©® Gynaecology

@ IMATS (Intermediate Musculo
Skeletal and Treatment Service)

@ Occupational therapy

® Ophthalmology

@ Orthopaedics

@ Orthotics

@ Paediatrics

©® Pain management

® Parkinson’s disease

©® Phlebotomy

@ Physiotherapy

@ Plastic surgery

@ Podiatry

@ Psychiatry of Old Age

©® Rheumatology

® Urology

©® Warfarin

DIAGNOSTICS:
@ X-ray

©® Endoscopy
@ Ultrasound

THEATRES AND DAY SURGERY:
@ Oral

@ Orthopaedics

@ Pain control

@ Plastic surgery

@ Podiatry

® Urology

@ Vasectomies

YOUR SERVICES IN
ROTHBURY COMMUNITY
HOSPITAL

INPATIENT CARE:

@ Elderly medicine

@ Palliative care

@ Rehabilitation

@ Short-term respite care

OUTPATIENT AND COMMUNITY
CLINICS:

@ Baby health including breastfeeding

support and immunisation

@ Carers group

@ Child health

® Continence

@ Counselling

@ Diabetes

® Leg ulcer

® Midwifery

©® Mental health

® Occupational therapy

@ Paediatrics

@ Parkinson’s disease

@ Physiotherapy

@ Podiatry

@ Psychiatry of Old Age

® Services run by GP practices in
Rothbury & Harbottle

©® Warfarin

©® WRVS day centre

COMMUNITY SERVICES IN
ALNWICK AND ROTHBURY

@ Adult social care
@ District nursing
©® Health promotion
@ Health visitors

@ Podiatry

® School nursing

@ Sexual health

@ Therapies including physiotherapy,

occupational and speech and
language
@ Multiple sclerosis nurses
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Integrated healthcare at its best

Welcometo thisdedicated supple-
ment all about services in Alnwick
and Rothbury provided by North-
umbria Healthcare NHS Founda-
tion Trust.

Our teams deliver patient-cen-
tred carein Alnwick Infirmary and
Rothbury Community Hospital,in
various community venues and
within people’s own homes.

Working closely with a wide
range of partners, our focus is on
making sure that care is joined up
so that our patients have a smooth
transition from hospital to home
and agood experience.

Providing integrated care is

something which we excel at in
Northumberland and we have
been widely recognised nationally
for the work we do across organi-
sational boundaries, and cover-
ing some of the most rural parts
of England, to put our patients
first.

For over tenyears we have been
workingin partnership with North-
umberland County Council to join
up health and social care and to-
gether we are committed to pro-
viding services as close to people’s
homes as possible.

It was for this reason, that we
opened our new oncology unit

at Alnwick last year (see below)
which is enabling cancer patients
tohavetheir treatment locally. We
were delighted that athlete Laura
Weightman, from Lesbury, was
able to officially open it for us in
October.

This supplement gives an up-
date on a new model of nursing
care which is benefiting our pa-
tients and staff and news from our
district nurses who are kitted out
for winter.

In June, our Northumbria Spe-
cialist Emergency Care Hospital
will open in Cramlington.

This will be the first purpose-

built hospital in the country dedi-
cated toprovidingemergency care,
with A&E consultants working 24,/7
and consultantsin arange of speci-
alities working seven days a week.

Our new model of emergen-
cy care has been endorsed by the
medical director of the NHS and
isa further example of the leading
healthcare available to communi-
tiesin Northumberland.

Thisedition providesan update
on the development.

To keep up-to-date with serv-
ices at Alnwick and Rothbury and
the new emergency care hospital,
follow us online.

Quality cancer care
much closer to home

Sinceit openedin September last
year, Alnwick’s new oncology unit
has helped many patients who are
living with cancer to receive their
care much closer to home.

Patients from the town and
surrounding area can nowreceive
chemotherapy and supportive
treatments at Alnwick Infirmary
rather than having to travel out of
the area.

In the past four months,
around 140 journeys to Wansbeck
General Hospital have been saved,
improving patients’ experiences
ofreceiving care.

Theunitisbasedinthe former
Coquet Ward at the hospital
with the area undergoing a
refurbishment of more than
£200,000 to include the latest
equipment and the best facilities
for patients.

It is part of the trust’s
commitment to provide as many
servicesaspossible near towhere
patientslive.

Gill Starkey, lead cancer nurse
for Northumbria Healthcare,
said: “The oncology unit at
Alnwick is going from strength
to strength and it is a significant
addition to the services we
provide for patients in north
Northumberland.

“Weare always exploring ways
of bringing more services to our
smaller hospitalswhenitissafeto
dosoand wewere delighted when
the unit opened last autumn.

“The feedback we’ve had from
patients and their relatives has
been overwhelmingly positive
with patients really appreciating
being able to receive treatment
in their own communities rather
than having to travel further
afield. It makes such a difference
to them to be able to cover the
short journey to the hospital -
with some patients even being
able to walk — rather than facing

Above, athlete Laura Weightman and Gill Starkey at the official opening of the on-
cology unit at AInwick. Below, Gillian Thorne, oncology nurse specialist, and staff

nurse Catherine Johnstone in the new unit.
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a long car ride, particularly as
patient are making regular visits.

“Patients have also been very
impressed with the quality of the
environment at the unit.

“Using patient feedback
from our other facilities, the
team worked hard to provide an
environment that was welcoming
and not overly clinical and we’re
delighted that this is improving
patients’ experiences.”

The unit at Alnwick is the
trust’s fifth specialist oncology
unit, with the others at Berwick
Infirmary and Wansbeck,
Hexham and North Tyneside
general hospitals.

Gill said: “We’re really proud
that, for the first time, people
across North Tyneside and
Northumberland have local
access to chemotherapy and
supportive treatments

“To have specialist units in
rural areas of Northumberland is
excellent news for our patients.”

Athlete Laura Weightman,
who won a silver medal in the
Commonwealth Games and a
bronze medal in the European
Championships officially opened
the unit in October.

Shewasjoined by patientswho
are benefitting from the new unit
and people who have fund-raised.

Gill added: “It was fantastic
to have Laura open our new unit
anditwasareal celebrationforthe
patients,local people and the staff
who have worked so hard to bring
the service to Alnwick.”

The unit comes as
Northumbria Healthcare came
sixth in a league table measuring
patient experience among people
receiving care for cancer across
England.

For the fourth successive
year, the trust was named in the

What our patients say

Not having to travel
long distance for
treatment makes sucha
difference, it's friendly,
spacious and makes
treatment so much
easier.

Excellent facilities and
alovelyatmosphere.

The Alnwick facility is
wonderful.

Fantastic, comfortable,
airy, spaciousandjusta
lovely peaceful feeling
assoonasyouwalkin.

Veryimpressed
with the new unitat
Alnwick, very relaxing
and staffare great.
Facilities are great too.

top 10 for the survey, a ringing
endorsement for the trust’s
specialist cancer teams.

The oncology day unit builds
on the ambulatory care services
already provided at Alnwick
Infirmary which prevent patients
having to travel to a general
hospital for their treatment.

Theseservices enable patients
tohave certaintreatmentslocally,
such as blood transfusions
and some other intravenous
medications, without the need
for an overnight stay in hospital
or travelling further afield.
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Model of expert nursing
care is hailed a success

Amodel of expert nursing
care which was introduced at
Alnwick Infirmary ayearago
hasbeenhailed a success for
the benefitsitis bringing to
patients and staff.

Towards the end of 2013,
two highly-skilled senior
nurses — called nurse practi-
tioners - joined the team on
Ward 1.

Diane Burton and Kris
Mole provide an enhanced
service to patients and give
specialist support to staff
and consultant physician Dr
James Mortonwhoisresident
on the ward two days a week.

Widely used in Northum-
bria Healthcare’sgeneral hos-
pitals, thisisthefirst timethis
model of care had been in op-
eration in a community hos-
pital.

Nurse practitioners are
able to diagnose, assess and
review patients, order tests
and treatment and prescribe
medications.

Ward 1 provides specialist
rehabilitation and support for
inpatients, often people who
are frail and elderly, from Al-
nwick and the surrounding
area.

Julie Button, modern ma-
tron at Alnwick Infirmary,
said: “The model of nursing
care has gone very well over
the last year and feedback
from patients has shown that
they are very happy with the
care provided on the ward.

“Many of our patients are
frail and elderly, with some
suffering from dementia,

so it makes such a differ-
ence to them, and their rela-
tives, to have the same nurses
caring for them on a daily
basis.

“To have senior nurses on
hand when we need them is a
great benefit to the ward and
they have become valuable
members of the team.

“Theyarealso carrying out
additional training for our
ward staff and their knowl-
edgeand experienceishelping

themtodevelop, ensuring the
advantages of the new model
have been felt by patients and
staff.”

Dr Morton said: “The in-
troduction of nurse practi-
tioners at Alnwick has been a
resounding success.

“As well as bringing a new
set of skills to the team, they
have been able to provide day-
to-day continuity for our pa-
tients and support me in my
role.”

-

Nurse practitioners Diane Burton and Kris Mole with modern matron Julie Button (righ_t). Above right, Con-
sultant physician Dr James Morton.

Nick Robertsjoined Diane
and Kris as a nurse practi-
tionerat Alnwick last summer
and the three are part of an
expanding pool of nurse
practitioners working to sup-
port inpatients across the
trust.

They will continue to play
avital role particularly when
the Northumbria Special-
ist Emergency Care Hospital
opens in June when our gen-
eraland community hospitals

become centres of excellence
for on-going care (see page 7).

The three have a wealth
of experience working else-
where in Northumbria
Healthcare NHS Foundation
Trust.

The multi-disciplinary
ward team at Alnwick cares
for patients who may be re-
covering from an illness, op-
eration, often following aspell
in another hospital, and help
them to recover, get back on
theirfeet and gain confidence.

Physiotherapists and oc-
cupational therapists work
with the nursing team to pro-
vide all the support patients
need tohelp them ontheroad
torecovery.

Theward staffwork closely
with teamsin the community
andsocial caretoprovideaful-
lyjoined-upintegrated experi-
ence for patients, organising
safe discharge home and en-
suring there is the right care
and supportin place.

They also care for people
who are approaching the end
of their lives, providing nurs-
ing support and symptom
control, and enabling people
toremain closer to home.

What our patients say

The staffhereare
wonderful-they do
anythingforyou, are
always askingif you
need anythingand
itfeelslike theyare
therefor me.

Theyareallverygood,
verykind and they look
afterme well... the
staff feel like my own
family.

IfIhavetobeinany
hospital I want to be-
it'ssohomely andyou

have staff here tobe

proud of.

The staff are sonice,

friendly and nothing
seemstobeabother
for them; everysingle
one of themis brilliant

-Ihavenever met

nurses/staff whoare
soniceasthose here.

Twould highly
recommend the ward
because the staff make
youfeelvaluable.

Helping men live with prostate cancer

Meninthe Alnwick and Rothburyareas
living with prostate cancer are to ben-
efitfrom the appointment of a special-
ist nurse for north Northumberland.

The nurse will provide support to
men with prostate cancer — the most
common cancer diagnosed in men -
and their families as part of a partner-
ship between Northumbria Healthcare
NHS Foundation Trust, Royal Mail
Group and Prostate Cancer UK.

The18-month post hasbeenfunded
by Royal Mail Group and its employees
whoraised moneyin aid of the compa-
ny’sformer Charity of the Year partner,
Prostate Cancer UK.

The nurse, who will be one of 36
prostate cancer specialist nurses
across the country funded by Royal

Mail Group, will work to ensure men
in rural and remote areas of North-
umberland receive equitable accessto
services and support for prostate can-
cer treatment.

This will be achieved by providing
educationand supporttoGPsandother
healthcare professionals who care for
menwith prostate cancerinremotear-
eas,and creating health and wellbeing
clinieswhich can be easily accessed by
all communities.

The appointment, which is expect-
ed to start in March, complements
Northumbria Healthcare’s work to
improve access to prostate cancer
treatment for men in north Northum-
berland by holding follow-up clinicsin
Alnwick and Berwick hospitals, saving

patients from having to travel to Wans-
beck General Hospital and reduce the
number of journeys to Newcastle.

Chris Hall, lead urology nurse spe-
cialist at Northumbria Healthcare,
said: “Weare delighted towork in part-
nershipwith Prostate Cancer UK toap-
point aspecialist nurse specifically for
north Northumberland to work with
men and their familieswhoare affected
by prostate cancer.

“By having an active and visible
role in the community, we're hoping
we can tackle prostate cancer head-on
and make a real difference to people
livingin the area.

“Across the UK there are approxi-
mately 250,000 menliving with thedis-
ease and men can live for along time

after being diagnosed with prostate
cancer with the right treatment and
support in place which they can eas-
ily access.

“The role will build on the work we
have already carried out as a trust to
bring care closer to people’s homes.

“Thissaves men from having to trav-
el out of the area to a general hospital,
a journey which can be particularly
stressful for someone who has been
diagnosed with cancer.”

Mark Wilkinson, de-
livery director for Royal
Mail Group North East, said: “We’re
pleased that our support of our former
Charity of the Year partner, Prostate
Cancer UK has funded this important
role, which will make a significant dif-

ference to people living in Northum-
berland. This is a great achievement
that will help manylocal men and their
families affected by the disease in our
community.”

Heather Blake, director of services
at Prostate Cancer UK, said: “Thanks
to the dedication of Royal Mail staffin
raisingmoney for Prostate Cancer UK,
we have been able to fund this special-
ist nurse position in north Northum-
berland.

“Thismeans men and their families
will be supported and given access to
the care they deserve.

“Over200menin Northumberland
arediagnosed with prostate cancereve-
ryyear, so thisservicewill beinvaluable
tothoseinthe area whoneedit.”
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oined-up

care in the
heart of the
community

Ward manager Gaynor Brotherton at
Rothbury Community Hospital.

Rothbury Community Hos-
pital offers awide range of
services topeopleinthevil-
lage and surrounding area.

From outpatient and
community clinics to in-
patient care, the hospital
is the hub for healthcare
in Coquetdale and ensures
that careis provided closer
to people’s homes.

The outpatient and
community clinics, which
include Parkinson’s dis-
ease, diabetes care and ba-
by groups, save people ofall
ages from travelling out of
the area.

The 12-bed ward pro-
vides rehabilitation to
people, predominately the
elderly, who need expert
nursing support.

It has single en-suite
roomsensuring the utmost

privacy and dignity for pa-
tients.

Physiotherapists and
occupational therapists
provide all the help and
supporta patient mayneed
in order for them to be dis-
charged from hospital.

The nursing team also
provides palliative care to
people who are approach-
ing the end of their lives,
enablingthem to stay with-
intheir own communities.

The team works closely
with community and so-
cial care teams to provide
an integrated experience
for patients. This ensures
there is a continuation of
care when a patient leaves
hospital and the right help
and support is in place so
they can manage at home.

Due to the team’s close
links with district nurs-

The modern purpose-built hospital at Rothbury.

es, patients who are ap-
proaching the end of life,
for example, can be direct-
ly admitted to the ward if
required.

Gaynor Brotherton,
ward manager at Rothbury
Community Hospital, said:
“We liaise closely with our
colleagues in the commu-
nity and social care to pro-
vide ajoined-up service for
all our patients who need
continuing care after they
leave hospital. It is due to
these links that we are
aware of the patientsinthe
local areawho may need to
be admitted quickly.

“We do all the checks
and preparations we need
to do in advance so if a pa-
tient’s condition deterio-
rates they can be admitted
straight away.

“Being able to do this

is testament to our close
working relationship with
our community colleagues
and ensures patients have
access to hospital care
quicklyshould theyneedit.

“This gives their rela-
tives much-needed sup-
port and peace of mind at
what is a distressing time.

“We also support peo-
plecaring forloved ones by
providing short-term res-
pite care to enable them to
take well-deserved break
which relatives really ap-
preciate.”

In a further example of
integration between health
services, medical support
is provided to patients on
theward whenrequired by
the village’s GPs. GP prac-
ticesin Rothbury and Har-
bottle also hold clinics in
the hospital.

Advice about
minorinjuries
Peopleinthe Rothburyarea
requiring minor injuries
advice should now call the
free NHS 111 number.
Thisis available 24 hours
aday, seven days aweek
and will advise on the most
appropriate place for any
necessary assessment.
This could be at Alnwick
Infirmary or at Wansbeck

General Hospital where full
diagnostics are available 24/7.

What our patients say

The caring, helpful
attitude of all staff.
Nothing was too much
trouble.

Everythingwas
excellent. A big thank you
to every single member
of staff.I could not have
had better attentionina
posh hotel.

The careand treatment
firstlyasapatientand
alsoasapersonwas
firstclass.

My care at the clinic
could notbeimproved.
I'thank the staff for
their kindness.

Service helps patients
regain their independence

A community-based service is
providing seamless support and care
to people in north Northumberland
as they return home from hospital
or when they fall ill to help them to
remain independent in their own
homes.

The ‘Short Term Support Service’
(STSS) works closely with hospital
colleagues in Alnwick, Rothbury and
across the county, tomake sure there
is a smooth transition for elderly
peoplewhentheyare discharged from
hospital back to their own homes.

A joint initiative provided in
partnership by Northumbria
Healthcare NHS Foundation Trust
and Northumberland County Council,

the STSS in the north of the county
consists of 57community staffwhich
includes occupational therapists,
physiotherapists, rehabilitation
workers, team supervisors as well as
carers who work seven days a week
providing care and rehabilitation
support to older people.

The service provides up to six
weeks of support which can consist
of care and therapy services and
aims to support people who have a
disability, or have had an illness, to
regain independence.

Michael Culley, registered
manager of the Short Term Support
Service in Alnwick, said: “We know
that elderly patients are some of

our most vulnerable and our focus
is on helping people to regain their
confidence after a stay in hospital so
that they can live independently and
safely.

”Our community-based teams
work very closely with hospital
colleagues and with care managers
and district nurses to make sure care
is as streamlined and integrated as
possible and that every elderly patient
gets timely help and support to aid
with their recovery.”

The STSS takesreferrals from any
health or social care professional,
such as GPs, nurses or care managers.

People can also refer themselves,
by telephoning 01670 536400.

People in the Alnwick and
Rothbury areas who would
like support to quit smoking
arebeingreminded of arange
of venues where they can ac-
cess Northumberland NHS
Stop Smoking Service advi-
sors.

You are four times more
likely to quit smoking with
NHS support and there are a
range of products which can
help you do this.

Community pharmacies
and GP practices in the area
provide an NHS stop smoking
service offering support for
quitting smoking.

Astopsmokingclinicisrun
onWednesdaysbetween 4pm-
7pm at the Bondgate Surgery
inInfirmary Close, Alnwick.

Appointments for this
clinicaretobebooked viathe
service, run by Northumbria

Help to stop smoking

Healthcare NHS Foundation
Trust on 01670 813135.

Boots Pharmacy in Paikes
Streetand The Co-op Pharma-
cyinInfirmary Close, both in
Alnwick, also provide a stop
smoking service.

Appointments can be ar-
ranged by calling in or con-
tacting them direct (Boots on
01665 602142 or the Co-op on
01665 604974).

GP practices in Rothbury
and Harbottle and Infirmary
Drive Medical Group in Aln-
wick also offer stop smoking
support for registered pa-
tients.

For more information on
stopping smoking and the
service, run by Northumbria
Healthcare NHS Foundation
Trust,call 01670 813135 orvis-
itwww.northumbria.nhs.uk/
stopsmoking
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Continuing to care for patients —
whatever the weather conditions

Asthe winter weather starts
to bite, district nursing teams
in Rothbury and Alnwick

are fully kitted out to reach
patientsinadverse weather
conditions.

The Rothburyteam,which
is led by community matron
April Long and is made up of
asister, four staff nurses and
an auxiliary sister, is based at
Rothbury Community Hospi-
tal. Theteam covers Rothbury,
Felton, Harbottle and Scots
Gap, an area of 450 square
miles with a GP practice pop-
ulation of 9,000.

Along with other teams
across Northumberland, they
have access to Northumbria
Healthcare’s fleet of four-by-
four cars to use in snowy con-
ditionstoenablethemtogetto
theirpatientswholivein hard-
ertoreachrural areas.

The team also has equip-
ment which can be attached
totheir boots or shoesto help
them grip in snow and ice,
helpingthem walk to patients
who live close by, rather than
takinga carinicy conditions.

Staffnurse Leanne Coleran
said: “Whilst the scenery and
countryside of Northumber-
land is one of the best parts

ofthe job, it can make it diffi-
culttogettopatientsinwinter
so we have the four-by-fours
and special equipment which
helpsustocarryonseeing pa-
tients in adverse weather.

“Other rewarding parts of
the job for the team are see-
ing that what you are doing is
helping someonetoget better,
patient satisfaction and build-
ing arapport with someone.”

The district nurses see
theirelderly and housebound
patients regularly, visiting
them at home repeatedly to
care for a wound, help them
with mobility problems, nu-
trition,and personal careorto
administer insulin injections
for someone with diabetes
who can’t do this for them-
selves.

For very ill patients with
more complex needs they
could visit four times in one
daytomake sure that patients
canbenefitfrombeingin their
own environment, with their
family, ratherthanin hospital.

Meanwhile elderly and
housebound patients and
their families are being urged
tocontact thedistrict nursing
team if they are struggling to
manage athomewhich maybe
asign ofillness.

Left to right, staff nurses Leanne Coleran and Laura Varty from the Rothbury community nursing team with

nursing student Charlotte Parsons from Northumbria University.

ones may notice, such as feel-
ing muddled or not managing
athome.

“We would like to see
those people alittle bit ear-
lier so we can organise a
care package which can
prevent them becoming
ill enough to need hospital
treatment.”

Meanwhile Anne, who
heads up a team of a sister,
eight staff nurses and three
healthcare assistants, is al-
so encouraging those elder-
ly and housebound patients
who are over 65 or have an
underlying health condition,
particularly heart or respira-
torydisease, to get the free flu
jabfromtheir GP practice and
prevent themselvesbecoming
ill.

Anne said: “Anyone
in these risk groups is more
likely to develop potentially
serious complications of flu,
such as pneumonia - which
is alung infection, so it’s rec-
ommended that they have a

Anne Ashley is communi-
ty matron for Northumbria
Healthcare’s13-strongdistrict
nursing team based at Bond-
gate Surgery in Alnwick which
covers the town, along with
Seahouses, Longhoughton

and Embleton. Anneisraising
awareness ofhow patientscan
stay out of hospital by calling
their district nursing team as
soon as they start feeling ‘un-
der the weather’.

“Elderly people who

may have an illness or in-
fection show this differ-
ently to a young person,”
explained the community
matron.

“They could have a change
inbehaviourwhichtheirloved

flu vaccine every year to pro-
tect themselves.”

To get in touch with the
district nurses, people in the
Alnwick and Rothbury areas
should contact their GP prac-
tice.

Macmillan support to provide

Couldyoubeacarer?

social workers for end-of-life care

End-of-life care for people in
Northumberland is set to benefit
from a ground-breaking new spe-
cialist team for the county.

Northumbria Healthcare NHS
Foundation Trust hassuccessfully
won Macmillan funding torecruit
a team of four Macmillan social
workers, who will support people
with cancer and arange oflife-lim-
iting or long-term conditions.

The new team will also provide
ongoing support to family and
friends.

The specially-trained social
workerswillgive people with com-
plex care needs who are nearing
the end of theirlife specialist help
toaccessthespecific careand sup-
porttheyneed.

This will include health and
social care plans tailored to the
individual’s own wishes; helping

people get timely, joined-up com-
munity support; arranging and
coordinating hospital discharges;
and supporting carers.

Thegoalistoimprove the qual-
ity oflife forthe patient, their fam-
ilyand friends.

Karen Stenlund, Macmillande-
velopment manager in the North
East,said: “Macmillan knows that
peoplelivingwith cancerand their
carers have social care needs as
well as health needs.

“They tell us they need emo-
tional and practical support and
financialhelp and advice through-
out their cancerjourney.

“These new Macmillan social
workers will be a great source of
supportforpeopleaffected by can-
cerin Northumberland.”

Daljit Lally, executive director
wellbeing and community health

Northumberland County Coun-
cil and Northumbria Healthcare
NHS Foundation Trust, said: “We
are delighted to be working with
Macmillan to create this ground-
breaking new team.

“Peoplenearingthe end of their
life can have complex and wide
ranging care and support needs.

“By helping to coordinate ac-
cesstohealthandsocial careinthe
community in a way that respects
that person’s individual choices,
the Macmillan social worker can
help reduce their anxiety and
stress and ultimately improve
their quality oflife.

“We have a real commitment
to ensuring people have the best
possible service and this includes
helping them to have their say in
where and how they are cared
for.”

Peopleinthe Alnwick and Rothbury
areas are being asked if they would
like to share their lives, acting in a
carer role to support adults with
specific needs.

Shared Lives Northumberland
provides support in a family home
for adults who are unable to live
alone because of their age or dis-
ability.

The initiative provides skilled,
trained and committed people
who have been chosen to share
their homes and their lives with
others.

Carers are given training and
paid an allowance to provide ac-
commodation and support for a
few days a week, a couple of weeks
orlonger.

The projectisdelivered through
a partnership between Northum-
bria Healthcare NHS Foundation
Trustwhich managestheserviceon
behalf of Northumberland County
Council.

Shared Lives is particularly in-
terestedin hearing from adultswho
would like to care for people who

have specific needs around mobil-
ity and mental health or who are
younger and coming out of foster
care.

Julie Steel, Shared Lives project
manager, said: “Becominga Shared
Lives carer helps to transform
someone’s life by giving vulnera-
ble adults the chance to learn new
skills and live a more independent
life.

“We are actively seeking carers
in Northumberland for both our
long-term and short breaks serv-
ices.

“We really hope that we can get
more people involved as Shared
Lives carers.”

The county-wide service was set
up in 2000 and there are now more
than 40 people who are Shared
Lives carers in Northumberland.
Some of whom have been carers for
more than 12 years.

Anyone wanting further infor-
mation about Shared Lives North-
umberland can call 01670 536 400
orvisit www.northumberland.gov.
uk/sharedlives
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Flexible care and support
which is built around you

People living with long-term condi-
tions or adisability in rural North-
umberland are benefitting from the
chance to design care and support
packages to suit their individual
needs.

The aim is to give people flex-
ibility and choice over their indi-
vidual arrangements so they can
continue tolive independently in
their own homes.

Social care support for adults
in Northumberland is delivered
by Northumbria Healthcare NHS
Foundation Trust in a unique
partnership with Northumber-
land County Council, the only one
ofitskindinthe country. Formore
than tenyears, the integrated ap-
proach means patients benefit
from more seamless health and
social care from hospital tohome.

Services include short-term
support for people whoneed help
torecovertheirability toliveinde-
pendently afteraseriousaccident
or illness, and longer-term sup-
port for people who need it.

People receiving longer-term
careand support are offered a per-
sonal budget which they are en-
couraged to manage themselves,
with help from family and friends,
orwith help fromadultsocial care

Representing

the community

who can make arrangements on
people’s behalf. The amount of
the personal budget is based on
aneeds assessment, carried out
jointly with the person them-
selves.

The scheme enables people
who are eligible for services from
adult social care to manage their
ownbudget and choose how their
careisdelivered.

Vicky Robson, Alnwick phys-
ical disability and illness team
manager, said: “By taking up the
offer of having a personal budg-
et, people can take control over
how their care is managed and
arranged, to fit in with their own
lives and individual needs.

“We aim to ensure that people
get the support they need, when
they need it, to enable them to
continue to live in the way they
want.

“Personal budgets give people
the choice and flexibility to re-
cruit carers themselves to meet
theirindividual needs, and devel-
opments in this area are a major
driver tomake social care support
moreindividual and personalised.

“This scheme is all about
putting the person first by ena-
bling them to design their own

As a foundation trust, we have elected public
governors who work closely with the trust to
plan local services and respond to the needs
and wishes of local communities.

In the Berwick constituency area, which
covers Alnwick and Rothbury, five people are
elected as the trust’s public governors and

Your public governors

bespoke support arrangements.
Thiscanbeparticularly beneficial
for people living in remote rural
areas where it can be difficult for
agency carers tovisit at the times
people want.”

People are offered a financial
assessment and a charge may be
levied dependent ona person’sin-
come and savings. They may have
to pay for part, or all, of the cost
themselves.

People whose disability or ill-
ness does not have a significant
impactontheirwellbeing maynot
be eligible for a personal budget.
However adult social care will still
be able to give advice about serv-
icesand equipment.

People with particularly com-
plexneeds, whose primaryneedis
for healthcare, may be eligible to
haveall oftheir support funded by
the NHS, underthe NHS Continu-
ing Healthcare system.

Adult social care can give ad-
vice about whether people might
benefit from being assessed for
eligibility for NHS continuing
healthcare.

For more information, con-
tact adult social care on 01670
536400, or visit www.northum-
berland.gov.uk/sds
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Chrystine praises flexibility of a personal budget

Chrystine Good, 60, livesinasmall
hamlet five miles from Thropton, near
Rothbury. She suffers from a painful
degenerative conditionin her spine
which affects her mobility and needs
support to remain livingin her own
home.

Because Chrystine livesin aremote
rurallocation, a traditional support
package proved unsatisfactory because
the agency carers were unable to visit
Chrystine at times that were convenient
for her.

Chrystine decided to manage her
own personal budget which gives her
the flexibility to design her own support
package. Now three people help assist
her with personal care, cooking,
some household tasks, taking her to
necessary health appointments and
help with some heavier tasks such as
stocking the solid fuel heating.

She said: “Becauselliveinsucha
rural location, it was difficult to get
agency carers who were able to travel
to me. Having the flexibility of a personal
budget, I now have the support I need
when I needit and the arrangement
works really well.”

Chrystine set up her plan with help
from adult social care. Alnwick social
worker Lynne Jobes s inregular

Chrytiﬁe Goo with social worker Lynne
Jobesand her dog Eddie.

contact with Chrystine to check the plan
is working well and continuing to meet
her needs.

Lynne said: “Personal budgets can be
used flexibly to overcome the obstacles
which along-termillness or disability
putin the way of livingindependently.

“Chrystine’s personal budgetis
working really well for her. She loves
living in the countryside and the
personal budget supports her critical
care needs to enable her to remain
livingindependently where she wants
tobe.”

give their views to help develop priorities and
influence any proposals for change. They have
vital input in how services are developed and
run in the future and ultimately help hold the
trust board to account. You can contact your
public governors via 0191203 1296 or e-mail
foundation@northumbria.nhs.uk

Publicarebeing
encouragedto
jointhe trust

Andrew Gray

Andrew has alifetime
of academic and prac-
ticalinvolvementin
health and social care
services, particularly
inthe care of people
with long-term condi-
tions. Heis aformer
vice-chair of two pri-
mary care trustsin
County Durham.

Peter Herdman

Peterisinvolvedina
number of local groups
including cancer re-
search, the League of
Friends of Berwick
Infirmary and Berwick
Community Hospital
Committeeandisa
member of his GP prac-
tice patient panel.

www northumbria nhs vk

Linda Pepper

Lindahas vast expe-
riencein the public
sector and has helped
facilitate publicinvolve-
mentinthe NHS nation-
ally and locally. She
currently runs a public
drop-insessiononthe
first Wednesday of the
month at Berwick Li-
brary, 10am-noon.

Maureen Raper

Maureen has been
involved in nursing for
50years. Sheis aquali-
fied senior registered
nurse, district nurse
and health visitor. She
worked initially on Ty-
neside and latterly at
Berwick.
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Anne-Marie Trevelyan

Anne-Marie has ex-
tensive experiencein
finance as achartered
accountant andisin-
terestedinincreased
local responsibility
withinthe NHS. Sheis
Conservative Parlia-
mentary Candidate for
Berwick.

LizVeevers

Lizisaretired nurse
and midwife in North-
umberland. She
workedinthe NHS car-
ing for elderly patients
andin the private sec-
tor running her own
nursing and residential
home.

We are keen to encourage local people
and patients who have used our serv-
ices tosign up and become members
ofthetrust. Asatrustmemberyoucan:
@ help improve patient care by giving
usyour views
@ receiveupdatesonwhatishappening
inthe trust throughe-
bulletins and newsletters
@ learnmoreabouthealthcareservices
anddevelopmentsatmemberseminars
and events
@ attend meetingsof the trust’s Council
of Governors
@ exchange views and network with
other members
@ vote for publicgovernors,orstandto
beelected asapublicgovernoryourself
If you'd like to become a member all
you need to do is log onto www.north-
umbria.nhs.uk/members and com-
pletetheonlineapplicationformorecall
the Foundation Membership Team on
01912031296.
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At the forefront
of the future of

Anaerial view of the Northumbria Specialist Emergency Care Hospital , which will open this summer.

With six months to go until the opening of
the Northumbria Specialist Emergency
Care Hospitalin Cramlington, patients
are soon set to benefit from anew model
of emergency care whichis being held up
nationally as an exemplar for the future by
national NHS leaders.

Northumbria Healthcare runs
some of the busiest A&E depart-
mentsinthe country and witharound
140,000 attendances in the past year,
isin the top 10% of trusts in England
with the highest number of A&E at-
tendances.

The changes taking place in June
2015, will see seriously ill or injured
patients treated at the new hospi-
tal in Cramlington which is the first
purpose-built hospital of its kind in
England dedicated to providing emer-
gency care with A&E consultants
working on site 24 hours a day, seven
daysaweek and consultantsinarange
of specialities also working seven days
aweek.

When the new hospital opens,
walk-in A&E services at the trust’s
general hospitals in Hexham, North
Tyneside and Wansbeck will continue
to care for around half of the people
who currently attend the trust’s A&E
departments with less serious inju-
ries, illnesses or ailments.

Walk-in A&E patients will also be
seen quicker as staff will not be called
away to treat more serious emergency
cases.

Theresult often years’work led by
clinical teamsat Northumbria Health-
care, theinnovativeapproach hasbeen
endorsed by Sir Bruce Keogh, medical
director of the NHS in England who
is calling for larger ‘specialist emer-
gency centres’ with consistent levels
of senior staffingin order to maximise
chances of survival and a good recov-
ery for patients.

These innovative changes in the
way the trust delivers emergency care

will also have a positive impact for pa-
tientsin Hexham, North Tynesideand
Wansbeck general hospitals which
willbecome centres of excellence with
staff focused solely on planned care,
as well as providing ongoing care for
patients who have been treated and
stabilised in Cramlington following
an emergency admission and then
transferred to their local hospital for
rehabilitation.

Mr David Evans, medical direc-
tor at Northumbria Healthcare NHS
Foundation Trust, said: “The evidence
is clear that seeing the right special-
ist for your condition quickly when
you are seriouslyill or injured greatly
improves chances of survival and re-
sults in better clinical outcomes for
patients, regardless of journey times.

“The challenges facing A&E across
the country are immense and we are
proud that our clinical teams began
thinking manyyears ago about howwe
canprovidetheverybestclinical care,
delivered by the most senior doctors,
consistently in the future, for the vast
population we serve.

“When our new specialist emer-
gency care hospital opens, for the
first time we will be able to separate
our emergency care from the planned
caretaking place at our general hospi-
tals in Hexham, North Tyneside and
Wansbeck and this will bring signif-
icant benefits for both patients and
staff.

“Patients attending walk-in A&Es
at our general hospitals with less se-
riousillnesses, ailments and injuries
will also be seen more quickly in the
future as staff will not be distracted
or called away to treat more serious
cases.”

In the coming months a wide-
spread information campaign will be
launched to explain the A&E changes
inmore detail. For more information
visit: www.northumbria.nhs.uk

n safe hands...

f place to have your baby’

be situated in the new specialist
3ncy care hospital at Cramlington

Birthing Centre
@ Northumbria
OPENS JUNE 2015

Bookings now welcome

For further information call:

0344 811 8111

www.northumbria.nhs.uk/maternity

Women in the Alnwick and
Rothbury areas deciding
where to have their baby have
arange of choices at Northum-
bria Healthcare.

For those women who are
expected to have an uncom-
plicated delivery, the mid-
wifery-led service at Alnwick
Infirmary (Hillcrest Materni-
ty Unit) provides one-to-one
personal care and support, in
arelaxed and friendly birthing
environment.

Staffed by a highly-skilled
team of experienced mid-
wives and healthcare as-
sistants 24 hours a day, the
unit has a birthing pool

which gives women the op-
tion of having a water birth
or using the pool during
labour.

A range of equipment is
also available at Alnwick in-
cluding birthing balls, mats
and special chairstohelp keep
women mobile during labour
and encourage anatural birth.

Midwives from the unit
provide care to women in
the community both during
pregnancy and after the birth,
ensuring real continuity of
care.

Following the birth of their
babies, they provide help and
support with breastfeed-

ing and new-born care and
through a series of parent ed-
ucation classes which are run
inpartnershipwith SureStart.

When the Northumbria
Specialist Emergency Care
Hospital opens, women will
have even more choices avail-
able.

The new Birthing Centre
at Cramlington will cater for
both low and high-risk births
with a consultant-led obstet-
ric unit and co-located mid-
wifery-led care.

The state-of-the-art facil-
ity will provide women with
thehighest quality carein pur-
pose-built, comfortable sur-

Maternity care atits best at Northumbria

roundings, offering the choice
of consultant-led or midwife-
ry-led birth with all the com-
fort ofhaving doctors onhand
should you need them.

The Birthing Centre at
Cramlington will have single
en-suiteroomsto enableyour
partner to stay overnight with
you.

Janice McNichol, head of
midwifery at Northumbria
Healthcare NHS Foundation
Trust, said: “Our maternity
services at Northumbria are
consistently rated amongst
the safest in the country and
our aimisalways to give wom-
enasmuch choiceaspossible.

“Our midwifery-led unit
at Alnwick offers the highest
quality of careinarelaxed and
friendly environment where
our expert midwives are on
hand to provide care and sup-
port round-the-clock.

“We appreciate that some
women may need, or would
prefer, to give birth in a unit
where medical help is availa-
ble and we are delighted that
our new Birthing Centre is
opening this summer.

“Thisisafantasticaddition
to maternity services across
Northumberland and means
that women willhave accessto
the very best facilities which

have been purpose-built for
their needs.”

To find out more about the
birthing options available in
Northumberland, speak to
your midwife or contact 0344.
8118111.

To arrange to have alook
around Alnwick’s midwife-
ry-led unit, contact 01665
626732.

Janice added: “I would en-
courage any expectant mums
from the local area to give us
aring and arrange to come
in and meet our team in Al-
nwick, view our facility and
ask any questions they may
have.”

www northumbria nhs uk
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Call 111 when you need medical help but
It's not a 999 emergency.

It's available 24 hours a day,
365 days a year v/

Calls are free from landlines
and mobile phones v

www.nhskeepcalm.org.uk
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